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Our Commitment to Privacy  
Franklin, Parlapiano, Turner & Welch LLC (the “Firm”), an independent financial planning firm, is 
committed to safeguarding the confidential information of our current and prospective clients. All personal 
information provided is held in the strictest confidence. These records include all personal information that 
is collected from you in connection with any services provided by Franklin, Parlapiano, Turner & Welch 
LLC. Personal information is not disclosed to nonaffiliated third parties, except as permitted by law. While 
guarding against any real or perceived infringements of your rights of privacy, any health and financial 
information that you provide is used to help us make recommendations for your personal financial plan.  
 
 
Franklin, Parlapiano, Turner and Welch LLC Privacy Policy  
Franklin, Parlapiano, Turner and Welch LLC takes great care to protect your personal information. When 
we use your personal information, we do so with respect for your privacy. We may use your personal 
information to service and maintain your account, process transactions in your account, respond to 
inquiries from you or your representative, or fulfill legal and regulatory requirements.  
 

• Access to information is limited to those who have a business or professional reason for knowing, 
and only to nonaffiliated parties as permitted by law. (For example, federal regulations permit 
sharing a limited amount of information about you with a brokerage firm or mutual fund company in 
order to execute securities transactions on your behalf, for performance reporting, or so that your 
financial situation can be discussed with your accountant or lawyer. Personal information necessary 
to prepare your income tax return is shared with the Internal Revenue Service, state taxing 
authorities and tax return processors.)  
 
• Criminal and financial background checks are conducted on prospective employees of the firm who 
would have access to personal information in their position.  

• A secure office and computer environment is maintained to ensure that your information is not 
placed at unreasonable risk. We employ physical, electronic and procedural controls and we 
regularly adapt these controls to respond to changing requirements and advances in technology.  

• The categories of nonpublic personal information that are collected from a client depend upon the 
scope of the client engagement. It could include information about personal finances, information 
about health to the extent that it is needed for the planning process, information about transactions 
with third parties and information from consumer reporting agencies.  

• For unaffiliated third parties that require access to your personal information, including financial 
service companies, consultants and auditors, strict confidentiality agreements with them are required 
and it is expected that they will keep this information private. Federal and state regulators also may 
review firm records as permitted under law.  

• Personally identifiable information is not provided to mailing list vendors or solicitors for any 
purpose.  

• Personally identifiable information about you will be maintained during the time you are a client, 
and for the time thereafter that such records are required to be maintained by federal and state 
securities laws, and consistent the with CFP Board Code of Ethics and Professional Responsibility. 
After this required period of record retention, all such information will be destroyed.  
 
 

Sharing and Use of NPI (Nonpublic Personal Information) 
Franklin, Parlapiano, Tuner and Welch LLC does not share NPI with non-affiliated third parties, except in 
the following circumstances:  

• As necessary to provide the service that the client has requested or authorized, or to maintain and 
service a client’s account;  



• As required by regulatory authorities or law enforcement officials who have jurisdiction over the 
Firm, or as otherwise required by any applicable law;  

• To the extent reasonably necessary to prevent fraud, elder abuse or financial exploitation, and 
unauthorized transactions; and  

Supervised Persons are prohibited from disclosing NPI to any person or entity outside the Firm, except as 
permitted above.  

Supervised Persons are only permitted to disclose NPI to other Supervised Persons as necessary to 
perform their business functions and provide service to clients, subject to the other terms and conditions of 
this Manual. 

 

Privacy Notice  
Initial Delivery 

The Firm is required to deliver an initial notification of these privacy policies and procedures to clients in the 
form of a privacy notice (the “Privacy Statement”) at the time the individual becomes a client of the Firm. 
The Firm will deliver the Privacy Statement to clients at the outset of their new client engagement along 
with Form ADV Parts 2A, 2B, and Form CRS.  

Annual / Ongoing Delivery  

The Firm is not required to deliver a subsequent copy of its Privacy Statement on an annual basis, as long 
as the Firm:  

• only shares clients’ NPI with nonaffiliated third parties in ways that do not trigger additional or new 
opt-out rights, and  

• has not changed its policies or practices about disclosing NPI since the last Privacy Statement it 
delivered to a respective client.  

Otherwise, the Firm is required to deliver a Privacy Statement only when the following changes apply: 

• The Firm discloses a new category of NPI to any nonaffiliated third party;  

• The Firm discloses NPI to a new category of nonaffiliated third parties; or  

• The Firm discloses NPI about a former client to a nonaffiliated third party if that former client has 
not had the opportunity to exercise an opt out right about that disclosure.  

Generally, this revised Privacy Statement must be delivered at least 30 days before changes take effect.  

 
 
Franklin, Parlapiano, Turner and Welch LLC is not in the practice of selling or distributing nonpublic 
information to third parties. If, in the future, our business directs us to do this, you will be notified and 
given the opportunity to opt out of having this information shared. 


